INSTALLATION GUIDE

RFPIO-Salesforce Integration

This guide will give you the foundation to integrate and use
your RFPIO instance with your Salesforce org

To install the RFPIO App from the Salesforce AppExchange:

1. Search “RFPIO” in the Salesforce AppExchange and select the RFPIO App.
Click Get It Now.

@ sppexchange Search AppExchange e o

Home  Recommended forYou  SolutionsbyType  Product Collections  Industry Collections ~ Consultants  Learn Latest Collections ~ COVID-19

< SEARCH RESULTS | ALLAPPS > COLLABORATION > PROJECT MANAGEMENT
By RFPIO Inc.

RFPIO
(=]
s

RATING CATEGORIES

n *Ak Ak (2) Project Management

R aTesT ReLeAsE
3/11/2021

Salesforce |ntegr0t‘0” Keep your teams aligned and projects on-track

Simplify responses to RFPs, RFIs, Security Questionnaires and more with the
RFPIO-Salesforce integration. Launch new projects, track status, and measure
results-all from the Salesforce dashboard.
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2. If you haven't done so already, log in to Salesforce using your credentials. Click Install
in Production.

Note: The integration will not connect with your RFPIO account if installed in a Sandbox.

@appexchaﬂge \ @, Search AppExchange l i v a

Home  RecommendedforYou SolutionsbyType  ProductCollections  Industry Collections  Consuitants Learn Latest Collections ~ COVID-19

By RFPIO Inc.

RFPIO

Where do you want to install this package?

Get It Now
Install in a Production Environment -

* Connected Salesforce Accounts @

bryan@beconsuting.com (e

Don't see your account? More Info

ALL APPS > COLLABORATION > PRO]ET MANAGEMENT.

CATEGORIES
r Project Management
' Install in Production
SO Install in a Sandbox
Test this package in a copy of a production org rojects on-track

fity Questionnaires and more with the

Install in Sandbox 1ew projects, track status, and measure
ard.

Cancel

Continued on next page.
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3. Check the terms and conditions box, then click Confirm and Install.

Confirm Installation Details

Package Version

RFPIO (RFPIO / 1.39.0) RFPIO / 1.39.0

Subscription Organization
Free BC Consulting

Duration Number of Subscribers
Does Not Expire Site-wide

Username

bryan@bcconsulting com

Here are the details we'll share from your profile Edit Profile
*First Name ~ Bryan *Company Your Company

*LastName  Collins *Country United States
JobTitle  Salesforce Administrator *State/Province  Arizona
*Email

Phone

I' + Thave read and agree to the terms and conditions. I

Cancel

4. Select Install for All Users, then click Install to install the package.

Install RFPIO
n By RFPIO Inc.

222

Install for Admins Only

222 | 228

Install for Specific
Profiles...

(=]

App Name Publisher Version Name Version Number
RFPIO RFPIO Inc. RFPIO 139

©  Install for All Users

5. A confirmation message will appear. Click Done.

Install RFPIO
n By RFPIO Inc.

o Installation Complete!

Continued on next page.
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Managing the RFPIO Package in Salesforce

Once the app has been installed in Salesforce, it can be managed under Setup > Apps >
Packaging > Installed Packages. Click on the RFPIO package name to manage it.

. Q  Search Setup {L] 247244

Setup Home  ObjectManager v

Q Packages SETUP

Installed Packages

, Apps
« Packaging { J
Installed Packages Installed Packages Helpforthis Page @ |
On AppExchange you can browse, test drive, download, and install pro-built apps fightinte your Leam More about Installing Packages. ==
Didn't find what you're looking for? Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initally marked as "In Develogment and are not deployed 10 your users. This allows you to test w appexchange|
Try using Global Search. and customize before deploying. You can deploy the components individually Using the other features in setup or s a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page. Ve AT pEechanges
To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date  Limits Apps Tabs Objects AppExchange Ready
Does not 3/23/2021, 2:7
Uninstall %, REPIO RFPIO 1.39 ripio Active Unlimited 0 Expire o 11 4 Passed
Lightning Connect 10/21/2020,
Uninstall Quickstart salesforce.com 1.1 NA  NA NiA NIA 929AM v 1 1 0 Not Applicable

Description
Scherna and setup for Lightning Connect Quickstart

Uninstalled Packages

No uninstalled package data archives

Here you can uninstall the package, and view its components and dependencies, as well
as view additional details about the package.

. Q Search Setup m 2?2644

Setup Home  Object Manager

Q. Packages

SETUP
Installed Packages

- Apps
~ Packaging
| Package Details Help forthis Page @ 8
Installed Packages RFPIO (Managed)
Installed Package Detail I (uninstall| [ View Components | Manags Liconses | |Bacome Primary Contact
Didn't find what you're looking for? Package Name  RFPIO Version amber 135
Try using Global Search. Language  English First Installed Version Number  1.39
Version Name  RFPIO Package Type Managed
Namespace Prefix  rpio Allowed Licenses Unlimited
Publisher  RFPIO Used Licenses 0
Status  Active Modified By  Bryan Collins, 3/23/2021, 2:17 PM

Expiration Date  Does not Expire
Description
Installed By  Bryan Colins, 3/23/2021, 2:17 PM
Count Towards Limits Tabs 1

Apps 1 Objects

Continued on next page.
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Adding RFPIO to Page Layouts in Salesforce

Once installed, RFPIO can be added to Opportunities, Leads, and Accounts page layouts.
For example, to add RFPIO to the Opportunity page layout:

1. Go to the Object Manager under Setup.

. Q. Search Setup H 2?2404

Setup Home

Q, Quick Find S

Create v
setup Home

Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs

Service Setup Assistant
Viulti-Factor Authentication Assistant
Release Updates

ightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart

Lightning Usage
Launch an Al-powered bot to automate your digital Use the Mobile Publisher to create your own branded Transform productivity with collaborative docs,

ptimizer ehainnels mobile app. spreadsheets, and slides inside Salesforce.

ADMINISTRATION
Get Started Learn More Get Started

> Users
> Data
> Email
Most Recently Used

SLATFORM TOOLS
0 items

> Apps
> Feature Settings NAME TIFE OBJECT

Einstein

Objects and Fields

> Events

2. Search for and select the Opportunity object from the list.

—
. Q  search Setup t] L7242 ‘\;?:\f

Setup Home  Object Manager v

SETUP
S Object Manager

Q. Quick Find Schema Builder Create w

120 Items, Sorted by Label

Macro Macro Standard Object
Messaging Session MessagingSession Standard Object
Messaging User MessagingEndUser Standard Object
Operating Hours OperatingHours Standard Object
Opportuni Opportunity Standard Object
Opportunity Contact Role OpportunityContactRole Standard Object
Opportunity Product OpportunityLineltem Standard Object
Order Order Standard Object
Order Product Orderltem Standard Object
Partner Fund Allocation PartnerFundAllocation Standard Object
Partner Fund Claim PartnerFundClaim Standard Object
Partner Fund Request PartnerFundRequest Standard Object
Partner Marketing Budget PartnerMarketingBudget Standard Object
Party Consent PartyConsent Standard Object
Payment Payment Standard Object

Continued on next page.
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3. Go to Page Layouts and click the Opportunity Layout.

. Q  Search Setup > &

Setup Home  ObjectManager

SETUP > OBJECT MANAGER

s Opportunity

Details Page Layouts Q. Quick Find New  Page Layout Assignment |

5 Items, Sorted by Page Layout Name
Fields & Relationships

PAGE LAYOUT NAME - CREATED BY MODIFIED BY
CEDE S Opportunity (Marketing) Layout Bryan Collins, 10/19/2020, 4:57 AM Bryan Collins, 10/19/2020, 4:57 AM v
Lightning Record Pages

Opportunity (Sales) Layout Bryan Collins, 10/19/2020, 4:57 AM Bryan Collins, 10/19/2020, 4:57 AM v
Buttons, Links, and Actions
Compact Layouts Opportunity (Support) Layout Bryan Collins, 10/19/2020, 4:57 AM Bryan Collins, 10/19/2020, 4:57 AM v
Field Sets

Opportunity Layout Bryan Collins, 10/19/2020, 4:57 AM Bryan Collins, 10/19/2020, 4:57 AM v
Object Limits

Opportunity Layout Bryan Collins, 3/23/2021, 2:17 PM Bryan Collins, 3/23/2021, 2:17 PM -
Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

4. A new section must be added to allow RFPIO to be shown in Opportunities. In the
Opportunity Layout options, select Fields, then drag a Section anywhere on the
Opportunity Layout.

. Q  Search Setup U 8?20

Setup Home  ObjectManager v

SETUP > OBJECT MANAGER

s Opportunity

Save ¥ Quick Save Preview As..¥ Cancel & Undo " Redo = Layout Properties
Details

] Qouckrna/Founans p

L—

Fields & Relationships Buttons + Section Close Date | Deliveryfinstalla.... Last Modified By Opportunity Name. Price Book Quantity

Custom Links “EiBlank Space | Gontract Description Load Source Opportunity Owner | Primary Campaign...  Stage

I Page Layouts Quick Actions. Account Name: Created By Expected Revenue | Main Gompetitor(s) ‘Order Number | private Tracking Number

Mobile & Lightning Actions Amount Curront Genorator(s) || Foracast Catogory Noxt Stop |Partner Account | Prababily (%) Typo
Lightning Record Pages Expemded L oddns

Related Lists.

-
Buttons, Links, and Actions
Opportunity Detail

Compact Layouts

ne | | Change Owner | | Change Record Type | | Sharing| Printable View

Field Sets Opportunity Information (Header visible on edit anly)
Opportunity Owner  Sample Text Amount  $123.45
Object Limits Private /' 2 Expected Revenue $123.45
* ® Opportunity Name  Sample Text * ® CioseDate 5/10/2021
Record Types ® AccountName Sample Text NextStep  Sample Text
Type  Sample Text # ® siage  Sample Text
Related Lookup Filters Lead Sourca  Sample Text ® Probability (%) 684%

Primary Campaign Source  Sample Text
Search Layouts

{ Other Information (Header visible on edit only)
Search Layouts for Salesforce
Classic

1 Additional Information (Header visibla on odit only)
Triggers

1 System Information (Header visible on edit only)

Validation Rules @ Croatod By  Sample Text ) LastModified By ~Sample Text

Continued on next page.
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5. Once added, you will be prompted to set up the section properties. We recommend naming
the section something like RFPIO Projects and setting the layout to 1-Column. Click OK.

Setup

Home

= Opportunity

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

6. Next, in the Opportunity Layout options, select Visualforce Pages, then drag RfpioOpportunity

SETUP > OBJECT MANAGER

Search Setup

Object Manager v

Save ~ | Quick Save | Preview As...” | Cancel || 4 Undo

@, quick Find | Fie:

= Layout Properties

Mo a

INSTALLATION GUIDE

Fields g
Butions + Section o Date Last Modified By anity Name Price Book Quantity
Custom Links, +EBlank Space Contract Lead Sour ty Owner
Quick Actions. Act me Croated By um hg Number
Mobile & Lightning Actions Amount . 5 = 2 s = ability (%) Typo
Expanded Lookups Section Properties x |
Related Lists
— *
Change Record Typo Clone Submit for Section Name RFPIO Projects
Display Section Header On Detail Page
Opportunity Detail Edit Page
| Guenuraiigo) |GetAlects)
Layout
Private
# ® Opportunity Namas  Sample Text @® 1-Column (O 2-Column
® Account Name Sample Text
Type  Sample Text
Lead Source  Sample Text Cancel
Order Number ~ Sample Text Main Competitor(s) ~Sample Text
Current Generator(s)  Sample Text

Delivery/instaliation ~ Sample Text
Status.

to the section you just created. Select the Opportunity object from the list.

Setup

Home

54 Opportunity

SETUP > OBJECT MANAGER

Search Setup

Object Manager v

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

Save ~ | Quick Save | Preview As...~ | Gancel | | 4" Undo | 4 Redo | | (= Layout Propertias
Custom Links Q@ Quick Find[Page Name | %

Quick Actions ESecion

Mobile & Lightning Actions | [+ Blank Space

Expanded Lookups T

Related Lists =

Booad Chari,

T |
Opportunity Name

T Ciose D SNO0ZT

® AccountName Sampla Text Next Step  Sample Text
Type  Sample Text # ® suage  Samplo Text
Lead Source  Sample Text © Probability (%) 448%
Primary Campaign Source  Sample Text
RFPIO Projects
@ RipioOpportunity
Other Information (Header visibie on edi anly)
Additional Information (Header visible on edit only)
Order Number ~ Sample Text Main Competitor(s)  Sample Text
Current Generator(s) ~ Sample Text Deleryimstallation  Sample Text
tatus
Tracking Number ~ Sample Text
System Information (Header visible on edit only)
2 createdBy  Sample Text 2 LastModifiedBy  Sample Text

Description Information (Header visible on edit only)

Continued on next page.



RFPIO-Salesforce Integration INSTALLATION GUIDE

7. Click Properties (i.e. the wrench icon) on the right side of the RFPIO section.

. O,  SearchSetup [ &2 %A

Setup Home  Object Manager

SETUP > OBJECT MANAGER

57 Opportunity

Save v | Quick Save | Preview As...” | Cancel | | 4\ Undo | ) Redo || [z Layout Properties

Details
Custom Links @ auick Find Page Namo i®
Fields & Relationships el s +ESestion
Mobile & Lightning Actions ) Blank Space
Page Layouts Expanded Lookups Opportunityintake.
Related Lists RipioOpportunity
Lightning Record Pages. fispod Cherie
Visualforce Pages.
Buttons, Links, and Actions =
Compact Layouts RFPIO Projects

Field Sets

Object Limits
Record Types
Related Lookup Filters VF RipioOpportunity (Scrollbars)

Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

8. Set the height to 500 pixels. This is the optimal setting to view RFPIO projects in Salesforce.
Click OK.

- Q. searenseup D@a?sa

Setup Home  Object Manager

SETUP > OBJECT MANAGER

s Opportunity

Save ¥ | Quick Save  PreviewAs...” | Cancel | | &\ Undo £ Layout Properties
Details S = E—
Custom Links. @, Quick Find| Page N: x
Fields & Relationships Quick Actions. + Section
Mobile & Lightning Actions Pt Suace
Page Layouts Expanded Lookups

Related Lists
Report Charts
Visualforce Pages

Lightning Record Pages

Buttons, Links, and Actions . -
Visualforce Page Properties x
Compact Layouts RFPIO Projects .
Width (in pixels or %) [100%
Field Sets Height (in pixels)
Object Limits
Show label
Record Types

Cancel

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers.

Validation Rules

Continued on next page.
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9. When finished, click Save to save the layout.

. Q  Search Setup H A7 %A 7;:

555 Setup Home  Object Manager

SETUP > OBJECT MANAGER

s Opportunity

Save v JQuick Save Preview As...¥ Cancel ~ § Undo ") Redo | [= Layout Properties
Details
Gustom Links @ Quick Find Page Name ®
Fields & Relationships Quick Actions 5 Section
Mobile & Lightning Actions +F1Blank Space
Page Layouts Sl Opportunitylntake..
Related Lists RiploOpportunity
Lightning Record Pages Repart Charts
Visualforce Pages
Buttons, Links, and Actions *
Compact Layouts RFPIO Projects
Field Sets
Object Limits
Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic V¥ RfpioOpportunity (Scrolibars)

Working with Projects on Object Records in Salesforce

With RFPIO added to object page layouts (e.g. Opportunities, Leads, and Accounts), you can
now log in to RFPIO from the respective page and associate projects with object records.

First, to log in to RFPIO, and in this example, from an Opportunities record detail page, follow
the steps below:

1. Gotoone of your apps in Salesforce (e.g. Sales), then click on the Opportunities tab.

. g Search, F@ar0a@®

it Sales  Home | Opportunities v | Leads ~ Tasks v Files ~ Accounts v Contacts v Campaigns v Dashboards v  Reports v  Chatter Groups v More ¥ P

Quarterly Performance Assistant

Asof Dec 2, 20203:07PM  C'
CLOSED $345,000  OPEN (>70%) SO GOAL -- #

400k
320 Nothing needs your attention right now. Check back later.
240¢
160k
80k
4
oct Nov
Closed = Goal ® Closed + Open (>70%)
Today's Events Today’s Tasks

Continued on next page.
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2. Select an Opportunity, then click on the Details tab.

. Al w Search Opportunities and more... | % 'Il 27?258

Sales  Home Opportunities v Leads v Tasks v Files »» Accounts v Contacts \» Campaigns v Dashboards ., Reports v Chatter Groups v More ¥ s’

Opportunity

Dickenson Mobile Generators + Follow NewCase ~ NewNote  Clone v
Account Neme Close Date Amount Opportunity Owner
Dickenson plc 8/27/2020 $15,000.00 # Bryan Collins 1 )
Needs Analysis  Value Propositi...  Id. Decision M..  PerceptionAn..  Proposal/Price..  Negotiation/R... Closed v Mark Stage as Complete
Activity Chatter Related
Opportunity Owner Amount
#3 Bryan Collins $15,000.00 Products (0) X
Private Expected Revenue
$1,500.00
Opportunity Name Close Date Q Notes & Attachments (0) V.
Dickenson Mobile Generators 8/27/2020
Account Name Next Step
Dickenson plc &, Upload Files
Type Stage Or drop files
New Customer Qualification
Lead Source Probability (%)
Purchased List 10% 3 contact Roles (0) v

Primary Campaign Source

< Utility Bar Flow

3. Scroll to the RFPIO Projects section and click Connect to RFPIO.

. Al w  Q Search *[+) A?26 A

Sales  Home Opportunities « Leads v Tasks v Files » Accounts », Contacts » Campaigns ~ Dashboards -, Reports ~ Chatter Groups v More ¥ s

Opportunity

Dickenson Mobile Generators + Follow New Case New Note Clone w

v RFPIO Projects [5) Partners (0) s I

P10 Projects s roc et g o e et L )

2 stage History (2) =
Plea: to RFPIO application.

Stage: Qualification

Amount 515,000.00

Probability (%):  10%
pplicatior Expected Reve...  $1,500.00
Close Date: 9/22/2015
Last Modified By:  Bryan Collins
Last Modified: ~ 10/19/2020, 4:57 AM

Stage: Qualification
Amount; $15,000.00
Create Project | Associate Existing Projects | |Remove Association | | Launch RFPIO Probability (%):  10%
Expected Reve...  $1,500.00
Close Date: 8/27/2020

Last Modified By: - Bryan Collins
Last Modified:  10/19/2020, 4:57 AM

View All

£ Utility Bar Flow

Going forward, be sure that you are logged in to RFPIO when creating a new project
through Salesforce.

Continued on next page.
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4. Once logged in, you have several options for working with projects on object records:

e. Create Project: create a project and associate it with the record

f.  Associate Existing Projects: locate existing projects within your RFPIO instance(s)
and associate them with records

g. Remove Association: remove associated project(s) from a record

h. Launch RFPIO: launch the RFPIO application in a separate tab

. Al w Search. [x[+) A?2n A

Sales Home Opportunities \ leads v+ Tasks v Files ~ Accounts v Contacts v Campaigns v Dashboards » Reports v/ Chatter ~Groups v More ¥ ’
Opportunity
Dick Mob"e tors + Follow New Case New Note Clone v
v RFPIO Projects l Partners (0) v l
e
Stage History (2) ik
Mack Inc. TEST v
Stage: Qualification
Amount: $15,000.00
Stage Project Name Client Name Due Date Sections. Probability (%):  10%
Expected Reve. $1,500.00
7  ABCUSA R Close Date: 9/22/2015
WE®  usproposal Libra EZ8 016172021 = Last Modified By:  Bryan Collins
P ry e i
Last Modified: 10/19/2020, 4:57 AM
Stage: Qualification
Amount: $15,000.00

Probability (%):  10%

Expected Reve... $1,500.00

Close Date: 8/27/2020

Last Modified By: Bryan Collins

Last Modified: 10/19/2020, 457 AM

View All

Viewing All RFPIO Projects in Salesforce
To easily view all your RFPIO projects within Salesforce, go to the RFPIO Tab app:

1. Select the app menu and click View All.

Al w Search. (]~ A 7?2 H A
ﬂ Sales Home ~ Opportunities v Leads » Tasks v/ Files \» Accounts \v Contacts v Campaigns v Dashboards v+ Reports v Chatter ~Groups v More ¥ ’

Q, Search apps and items...

+ Follow New Case New Note Clone v
Apps
ount Opportunity Owner
B sevee 5,000.00 # Bryan Collins 2 N
Marketing
Community
5Analysis  Value Propositi..  Id. Decision M. PerceptionAn..  Proposal/Price..  Negotiation/R... Closed  Mark Stage as Complate
Salesforce Chatter
Content
23 sales Console Related

B service Console

et Products (0) L4

g Notes & Attachments (0) b
Filters: All time - All activities - All types ¥
Refresh + Expand All + View All & Upload Files
v Upcoming & Overdue Or drop files

No next steps

Continued on next page.
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2. Locate (or search for) and select the RFPIO Tab app from the App Launcher.

App Launcher

Service
Manage customer service with accounts,
contacts, cases, and more

Salesforce Chatter
The Salesforce Chatter social network,
including profiles and feeds

Service Console
(Lightning Experience) Lets support
agents work with multiple records across...

Salesforce CMS
Manage content and media for all of your
sites.

Q, Search apps or items..

Marketing
Best-in-class on-demand marketing
automation

Content
Salesforce CRM Content

Sales
Manage your sales process with accounts,
leads, opportunities, and more

Bolt Solutions
Discover and manage business solutions
designed for your industry.

BC Consulting Help Center

RFPIO Tab

Visit AppExchange

Community
Salesforce CRM Communities.

Sales Console
(Lightning Experience) Lets sales reps
work with multiple records on one screen

Lightning Usage App
View Adoption and Usage Metrics for
Lightning Experience

Lightning Scheduler Setup
Set up personalized appointment
scheduling.

INSTALLATION GUIDE

3. Associated projects that are part of your instance(s) of RFPIO will appear in the RFPIO

Projects tab.

Al w Q  search...

RFPIO Tab HomeI RFPIO Projects I

H@ar2sa®

n RFPIO Projects
& All RFPIO Projects

Company*

Mack Inc. TEST

Stage Project Name
V4
o ABC USA 10%

US Proposal Library

Continued on next page.

Client Name

Due Date

01.17.2021

[ Lsunch repio

Sections. Team
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Connecting Salesforce with RFPIO

Before beginning your first response project, you will need to connect RFPIO to Salesforce.

To do so, follow the steps below:

1. Loginto RFPIO, select your avatar in the bottom left and click on Organization Settings.

My Work P
a Bryan Collins ProjectView ~ Al Tasks - oB» QUICK LINKS MY PROJECT ACTIITI 3
@ ABCBankRFP o tions )
@®  Iron Bank of BraavosRFP  © 1 e 9

nvite Team Me

BB RFPIO Training Office[Change

@ Show All Projects View

S, YourAccount Create Project

[ Organization Settings

B  Packages and Billing

@) Logout
TABUG | (3 EMAILINTERNALCONTACT | M| TEAMCHAT® @ NEEDHELP | Poweredby RFPIO

2. Under Integration, select CRM, then click on Configure under the Salesforce integration.

Organization Settings - CRM Search Organization Settings

USER MANAGEMENT V

COMPANY . W
PROJECT salesforce V '
Microsoft N
Dynarnics 365

EMAIL TEMPLATES

PROPOSALS

Salesforce Microsoft Dynamics CRM @ Pipelinedeals Pipedrive

reate and r jects insid projects insid Associate projects with deals in ssociate projects with deals in

& Cloud Storage

i Collaboration

CONTENT LIBRARY

WORKFLOW SERVICE

NOTIFICATIONS. Collaborate on

SECURITY
ACTVITIES
(@ SUBMIT IDEAS #€ REPORTABUG | 2 EMAILINTERNALCONTACT | ™ TEAMCHAT ® & NEEDHELP | Poweredby RFPIO

Continued on next page.
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3. Enable the Salesforce toggle, then click Submit.

Organization Settings - CRM Search Organization Settings

USER MANAGEMENT ¢«

COMPANY

PROJECT
Company id: 5e728405f15bf11cfb2e7b06

EMAIL TEMPLATES

PROPOSALS

INTEGRATION

| o CRM

& Cloud Storage

i Collaboration

CONTENT LIBRARY

WORKFLOW SERVICE

NOTIFICATIONS

SECURITY

ACTIVITIES

Q (E) SUBMIT IDEAS | i REPORTABUG | &3 EMAILINTERNALCONTACT | ™y TEAM CHAT ® & NEEDHELP | Poweredby RFPIO

4. Click Add New to create a new Salesforce instance.

Organization Settings - CRM Search Organization Settings

USER MANAGEMENT
<«

COMPANY
@ salesforce (Enabled)

PROJECT
Companyid : 5e728405f15bf11cfb2e7b06

EMAIL TEMPLATES

PROPOSALS

INTEGRATION

|¢3ch

& Cloud Storage

1 Collaboration

CONTENT LIBRARY

WORKFLOW SERVICE

NOTIFICATIONS

SECURITY

ACTIVITIES

() SUBMITIDEAS | i REPORTABUG | £ EMAIL INTERNAL CONTACT | My TEAM CHAT® & NEEDHELP | Poweredby RIFPIO

Continued on next page.
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5. Enter a name for the instance. Each Salesforce account will be considered as
an instance.

Organization Settings - CRM Search Organization Settings

USER MANAGEMENT &

COMPANY
@ salesforce (Enabled)

PROJECT
Company id: 5e728405f15bf11cfb2e7b06

EMAIL TEMPLATES

PROPOSALS
© RFPIO Test Instance
INTEGRATION

instance Name

| £ CRM RFPIO Test Instance

@ Cloud Storage

it ConnectTo: (®) Salesforce ProductionInstance  (0) Salesforce Sandbox or testInstance  (0) Salesforce by providing custom Domain URL
ig# Collaboration

Sync nterval

CONTENT LIBRARY 1 Hours  ~

WORKFLOW SERVICE

NOTIFICATIONS
Allow association of Intake/Projects with Salesforce objects from within RFPIO @[] Connect using Admin account instead of Individual user acc
SECURITY
Select Object type for Project Association :
ACTWITIES
a () SUBMITIDEAS | i REPORTABUG | [ EMAILINTERNALCONTACT | ™ TEAMCHAT® @ NEEDHELP | Poweredby RFPIO

6. Then, select the instance to connect to from the options. If you select Salesforce by
providing custom Domain URL, add the URL in the Salesforce URL field.

Organization Settings - CRM Search Organization Settings

USER MANAGEMENT &

COMPANY
@ salesforce (Enabled)

PROJECT
Companyid: 5e728405f15bf11cfb2eTbo6
UBMIT
EMAIL TEMPLATES
PROPOSALS
(© RFPIO Test Instance
£ CRM RFPIO Test Instance

& Cloud Storage

R i IConnectTn: (@ salesforce Production Instance () Salesforce Sandbox or testinstance  (7) Salesforce by providing custom Domain URLI
4 Collaboration

Syncinterval

CONTENT LIBRARY 1 Hours  ~

WORKFLOW SERVICE

NOTIFICATIONS

Allow association of Intake/Projects with Salesforce objects from within RFPIO® [ ] Connect using Admin account instead of Individual user account
SECURITY
Select Object type for Project Association :
ACTIVITIES
(Z) SUBMITIDEAS | ik REPORTABUG | (3 EMAILINTERNAL CONTACT | i TEAM CHAT® & NEEDHELP | Poweredby RFPIO

Continued on next page.
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7. Select a Business Unit (if applicable).

8. Specify the Sync Interval. This indicates the interval after which data from Salesforce will
be synced with RFPIO.

Note: If 1 hour is specified as the sync interval, and no activities are carried out in a
Salesforce-related project in RFPIO, data/changes made in Salesforce will not be
automatically synced with RFPIO. Only when the user accesses the Salesforce project in
RFPIO will data then be synced.

Organization Settings - CRM Search Organization Settings I

USER MANAGEMENT e

COMPANY
@ salesforce (Enabled)
PROJECT
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9. Click CONNECT TO SALESFORCE AND PUBLISH DATA FOR REPORTING. Selecting this
will connect RFPIO to the Salesforce instance specified, and will also publish RFPIO project
data for reporting in Salesforce.
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10. A new window will appear. Enter your Salesforce login credentials and log in to your
Salesforce org. Then click Allow on the next screen.

11. Once the connection between RFPIO and your Salesforce org has been established a

success message will appear as shown below:

Organization Settings - CRM Search Organization Settings I

USER MANAGEMENT ConnectTo: (@) Salesforce Production Instance O Salesforce Sandbox or test Instance O Salesforce by providing custom Domain URL

COMPANY e
1 Hours ~

PROJECT

I Account connected and Reports can be generated in Salesforce 3¢ T €7 I
EMAIL TEMPLATES

Allow association of Intake/Projects with Salesforce objects from within RFPIO€®  [_] Connect using Admin accountinstead of Individual user account

PROPOSALS
Export Response Package

INTEGRATION

I

Publish Response Packageto (@) Chatter &Files  (O) Files

| 2 CRM
[[] Auto-Publish Export Response Package to Salesforce. (Max size: 20 MB)
& Cloud Storage
i Collaboration Select Object type for Project Association :
CONTENT LIBRARY Objects Project Report Field Mapping
+ Ad
WORKFLOW SERVICE
SetDefault: Opportunity -
NOTIFICATIONS
SECURITY )0 RFPIO Test Instance ( Disabled) SUBMIT
ACTIVITIES
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12. Select/deselect the checkboxes as needed:

a. Allow association of Intake/Projects with Salesforce objects from within RFPIO:
If selected, users will be able to create intake/projects in RFPIO and associate
them with Salesforce objects. If not selected, users will not be able to create
Salesforce object-associated projects in RFPIO, but can continue creating projects
within Salesforce.

b. Connect using Admin account instead of Individual user account: This option will
only be available if the Allow association of Intake/Projects with Salesforce objects
from within RFPIO checkbox is selected. If selected, the user will be able to connect
with Salesforce using an admin account. When not selected, if the user is creating a
Salesforce-associated project in RFPIO, they will need to connect to Salesforce using

their own account.

Continued on next page.
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13. From the Export Response Package section, select one of the radio button options.
Select Chatter & Files when you need the export package to be published in Chatter as
well as Notes and Attachments in Salesforce. Select Files if you want the export package
to be published only in Notes and Attachments. For more information, refer to Publishing
Export Response Packages to Salesforce.
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14. Under Select Object type for Project Association select the objects that can be
associated with projects. To disassociate an object with RFPIO, deselect the checkbox.

However, at least one object must be selected.

To add a custom object to associate with projects, click Add Salesforce Data.

Lastly, set the default object for project/intake association by choosing an option from the

Set Default drop-down menu.
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15. Select the toggle and the bottom of the page to enable the instance. Then, click Submit.
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